Mobile Banking

1. Download the Rockland Trust Mobile Banking app from the App or Google Play
Store. If you are an existing customer, login using your online banking Login IDand

Password. If you are a new user without a password, select ‘| am a new user’ to
login to Mobile Banking.
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Forgot your password?
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2. The homepage displays a listing of accounts accessible to the user. Click on the
‘Menu’ button and ‘More’ button to reveal user options.

ee000 Verizon ¥ 9:57 AM @ % 92%
Account Overview & ~
COMMERCIAL CHECKING **3572 .
Available Balance $60.76

Current Balance $60.76

FREE CHECKING **3580 :
Available Balance $1.64

Current Balance $1.64
FREE SAVINGS **3946 -
Available Balance £71.69

Current Balance $71.69

Certificate **6715 o
Current Balance $1.13

Member FDIC



Mobile Banking

3. The left side navigation menus are revealed when clicking on the ‘Menu’ button on
the top left side of the screen.
@ f 91% >

*ec00 Verizon T 10:00 AM

Accounts

Messages

Chat

Transactions

Commercial

Users

ACH and Wire

Recipients

Positive Pay

Transaction Monitoring

Branches

Services

Help

Settings

Log Off

4. Quick Actions are revealed when clicking on the ‘More’ button on the top right
side of the screen.

#8000 Varizon ¥ 9:57 AM

Transfer Mon ey Now

Deposit a Check
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5. All transaction option are located in the ‘Transactions’ menu.

®a000 Verizon LTE 9:50 AM @ % 95% .

Accounts

" Mes
Chat
Transactions
Transfer Funds
Friends and Family

Pay Bills

6. Click on “Pay Bills’ to use the new bill pay feature. In Bill Pay you can easily view
payments and add payees.

*8000 Verizon LTE 9:50 AM @ o 95% .

Add Payee

Name *

Address 1 *

Address 2

Address 3

City *

State * ZIP *

Select State

Area Code * Phone *
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7. Click “Visit Bill Pay Site” within the *Options’ link for all bill pay options.

sa0o0 Verizon LTE 9:51 AM @ g4% .

Menu

Pay Bills Payment Activity
% Search payees : Options

Visit Bill Pay Site
No Payees avi

Delete a payee

8. The ‘Commercial’ menu including options is shown expanded below.

eeno0 Varizon F 10:00 AM @ 3 91% .
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9. View a listing of pending and processed commercial transactions in the right side
pane while working with online transactions.

NOTE: Pending transactions are those awaiting approval or processing. Processed
transactions have either passed their processing date or have already been
approved and processed by Rockland Trust.

eecooerizon F 10:02 AM @ 4 90% .

Pending Processed

8/31/2017 #6589886
Wire Transfer $0.01
& Drafted

8/18/2017 #6589883
Wire Transfer $0.10
& Drafted

8/17/2017 #6589882
Wire Transfer $10.00
& Drafted

8/17/2017 #6589881
Wire Transfer $1.00
& Drafted

8/16/2017 #6589880
Wire Transfer $0.01
& Drafted

8/11/2017 #6589850
ACH Payments $7,424.57

& Processed

8/2/2017 #65589843
Wire Transfer $0.00
& Processed

8/2/2017 #6589842
Wire Transfer $0.00
= Processed

10.The ‘Services’ menu options are shown expanded below.

*s000 Verizon LTE 9:53 AM @ 4 94% W

Help

Settings

B Log Off
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11.The *Settings’ menu options are shown expanded below.

eenooVerizon LTE 9:53 AM @ % 943 .

Accounts

f'-.-'

Chat
Transactions

Branches

Settings

Profile

Security Preferences

Alerts

Accounts
Messages
Chat

Transactions

Commercial
Branches

Services

Help
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13. Make a mobile deposit by taking a picture of the front and back of the check using the built
in camera on your device.

FRONT VIEW

| ROCKLAND

| [ 25000 ]
s @ E

| c000000kAL« OO0DODOS529¢ 1000

Place your check on a flat surface and line it up within the box above

BACK VIEW

a flat surface and line it up within the bos
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14. Enter the account to deposit into, the check number, and clicking the submit button.

Amount
£250.00

15. You will receive 2 emails with the deposit feature. The first is to let you know we
receive your deposit and the second email will be the decision of whether the
deposit was accepted or not.
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16. Your deposit will show in the transactions as pending until approved. Approved deposits into
a savings account will not show in history until the next business day.

- Deposit Check History

Default Fmits all
$2500.00 per d.

o §10,000.00 p
Soim excapitian

TO ACCOUNT. W History Avadable

CHECK NUMBER

AMOUNT:

17. Click ‘Log Off’ to exit the app on your mobile device.

eeco0 Varizan LTE 9:53 AM @ % 94% W
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